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About us

We are the largest independent draft drinks service provider in the UK - proudly offering
comprehensive, national coverage. From installations, to maintenance, technical

support and training, supply chain, logistics and equipment supply, we are a full-service
dispense partner. As the go-to partner for project roll-outs, we specialise in fast project
management and delivery, ensuring your brand roll-out happens quickly and effectively.

All our services are executed by our in-house team of Brewing, Food & Beverage Industry
(BFBI) trained technicians. Our passion lies in assisting pubs, restaurants and the
hospitality industry in curating a distinguished selection of draft beverages, from a diverse
array of brands to innovative dispensing systems. With over 35 years experience, our
solutions are designed to foster growth, scalability, cost savings, and increased revenue.

At Three Nations Dispense, we boast a robust history of collaboration with prominent

UK breweries and pub chains, in addition to offering services for major festivals and
events such as the world famous Glastonbury Festival, Wembley National Stadium, Ascot
Race Course, Wembley Arena and many more. These partnerships serve to underscore
the capabilities inherent within our distinctive organisation. We work with our clients to
understand their needs and develop a customised solution that helps them achieve their
dispense objectives. We are proud members of the British Dispense Association (BDA).
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What sets us apart?

&__ Comprehensive coverage across the UK.

&__ Fully qualified field based operatives strategically positioned.
&__ Vehicle tracking for journey optimisation.

&__ No outsourced technicans or staff.

&__ Experienced job management schedulers.

& _  Field based operations managers.

&__ Designated training manager.

&__ CSCS card holders.

&__ Alltechnicians BFBi Dispense Certified.

& __ Allmembers of staff are fully iHasco health & safety trained.

& __ Registered competent persons for safe gas practice in the dispense industry.
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Drinks Dispense Services

We specialise in dispense installations, breakdown and repairs, gas systems, beer

monitoring and more. Our high-quality, dispense setups provide customers with money-

saving and sales-boosting solutions.

We provide a range of draft product solutions, evolving from more than just beer. We

work with a range of producers that provide wine, spirits and cocktails all on tap or
self-make machines. Our self-pour, bottoms up and other fast pour systems allow our

partners to not only boost sales, but engage with consumers whilst offering something

different to other dispense methods.

Dispense Service &

Installations Support

Comprehensive cellar and Our expert, field based
bar installations services. team take pride in
From one tap brand achieving a remarkable
setups or a complete new 95% first-time fix rate.
outlet with hundreds of We prioritise repair over
taps. No project is too big replacement, with same
or small for us to handle. and next day services.

Events &

Mobile Bars

Fast pouring, self-serving,
large or small and even
bespoke. We cover the

whole range of mobile bar

and event services.

Cleaning &

Maintenance

An essential service to all
draft dispense systems
is effective cleaning.
Our customers benefit
from rigorous training or
directly via our cleaning
services, saving time and
money.




| N d U Stry Lea d | N g TeC h Nno | o) gy We've partnered with the most innovative and

high-quality manufacturers the dispense industry

has to offer. This enables us to provide our customers

with industry leading energy efficient and sustainable

equipment and disposables you can rely on.
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Bottle coolers, glass washers & Purple line cleaning and

Keg coolers & kegerators ice machines dispense hygiene products



Event & Portable Bar Hire

We provide a range of solutions for short or long-term event bars for festivals, pubs,
restaurants, beer gardens and more. From the largest UK festivals, to intimate garden
parties, we provide solutions no matter how large or small. Our technology provides
solutions to pour 12 pints in 6 seconds - no wonder the largest events in the UK trust
Three Nations to deliver.

It's never been easier, to rent short/long-term event bars for pubs, restaurants, events
and festivals. Better yet, you can purchase dispensing bars to be sat in situ year-round
in your function rooms or beer gardens -or they can be stored away with their easy-to-
move and light frames. With a wide range of bars from rustic wood, stainless steel and

kegerators to choose from, we can tailor a solution for you.

From standard, fixed mobile bar units, self-pour tap walls and tables and the amazing
bottoms-up system, we have the tech for your event. From portable bars and LED
shelves to ice bins and bottle openers, we carry a wide selection of products from the
top brands in the industry. With our fast and reliable shipping, you'll have your mobile bar
up and running in no time.

Event Portable Fixed Home
Bars Bars Bars Bars




Dispense Supply Chain Specialists

With over 35 years of experience, supplying warehouse, distribution & logistics services
to some of the globes largest breweries, you can rest assured your stock is in safe hands
underneath our 10,000 sq ft warehouse.

We provide a complete range of services, including managed equipment supply, procurement,
delivery, stock management, and asset register services, ensuring full traceability of
equipment in our warehouse or in the field. Our customers can also utilise a number of other
complimentary services such as cellar cooling installations, bottle fridges and glasswasher
purchases.

Warehouse

Equipment Pick & Pack Delivery
& Logisties

Supply Service Services

Customers benefit from our warehouse services by consolidating on-trade point-of-sale
items for coordinated delivery with installations. This reduces delivery costs and simplifies the
process with a single point of contact. Contact us to find out more about our warehouse and
logistics solutions, or visit our website to shop our range of restaurant, bar & pub supplies,
cooling equipment, cleaning solutions, cellar equipment and more.




IT, Technology & Reporting

By utilising state-of the art technology to oversee our inventory, job management, and field-
based technicians, Three Nations can deliver efficient and precise management across all

aspects of our offerings.

g, Job management system. g Large reporting suite.

& __ Brand and asset management. & __ Field data management on PDA/tablet for
real time capture and recording.
g, Direct customer interaction via web portal.
€ Vehicle tracking system allows enhanced
&__ Customers able to log installations directly " technician planning and utilisation
onto the system.

Keeping records of all your pouring
taps, by number and location. Monitoring our key performance

KPI Reports

indicators assures our clients that
their brands are being managed
attentively and efficiently.

Pourlng All reporting is linked to your
Reports customers channel of trade, giving

you clear insight as to where your
sales are being generated.

Givi isibility of job ph
Vg VISIDIILY OF YOU? Job phases Never get caught out with MBMS

Pipeline & through the planning funnel and - ! v g

P - keeping sales updated with job Must buy with our recording facility, whilst
Completion completion reports so they know Must sell also_ensunng you are aware of

Reports by channel of trade and by brand, itz/rsetlgr?]sproducts on your owned

what has been installed and where.
This report can also generate asset
reports for you to understand what
equipment you have out in trade.
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Contact Centre Services

Centrally based contact centre offering seamless customer service through a variety of
channels including email, web chat, and the telephone. Customers can choose the method
most convenient for them, ensuring accessibility and efficiency. Whether it's a detailed inquiry
through email, real-time support via web chat, or the personal touch of a phone call, the
contact centre is equipped to handle all diverse customer needs promptly from job creation to
planning and ultimately to completion and job invoicing. This multi-channel approach not only

enhances customer satisfaction but also strengthens the overall customer experience.

08:00 - 21:00 every day of the year. You can

365 days
ayear

also log a call anytime via email or the job

portal.

Have your customers call/email us direct
Outsource

Inbound Calling to log any service or maintenance calls to

streamline services.

We can call your customers and potential

Outsource .
customers as part of campaigns to collect

Outbound Calling

crucial data for your R&D departments.




Why partner with Three Nations?

We work with our clients to understand their needs and goals. We then develop a
customized solution that helps them achieve their objectives. We are committed to
providing our clients with the best possible service. We are always available to answer

guestions and provide support.

365 Support

Full year coverage for call handling,
job scheduling, in and out-bound
contact centre services.

Nationwide Expertise

Servicing the whole of the UK
with our certified, beer dispense
technicians.

Complete Dispense Partners Bespoke Service

Design, to project management,
warehousing and logistics, training,
installation, maintenance and support.

Whatever the size of your event,
installation or project, we have
you covered.

Key Contacts

George Laughton James Moss
Account Director Managing Partner
george.laughton@threenations.co.uk james.moss@threenations.co.uk

07966 758 693 07834 044 511
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Three Nations Dispense Ltd
Unit 6 Lakeside Park
Cwmbran
Torfaen
NP44 3XS

03333 209 814

info@threenations.co.uk

www.threenations-online.co.uk




